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E1VKRWA/2023-24/COMMUNICATION/037                         Date: January 24, 2024 

 

 
 

By Hand/Email 
To, 
 
Executive Engineer, 
Southern Project Division-4 
DDA, Pocket A-14, KalkaJi Extn. 
New Delhi-110019 
 
Email I’d:  
 
Sub: Urgent Request for Resolution of Water Supply and Infrastructure Issues in 
Vasant Kunj Society 
 
Dear Sir, 
 
We trust this letter finds you well. We the residents/owners of DDA Flats, Sector E-1, 
Vasant Kunj (Society), have invested significantly in our flats with the expectation that our 
society, named Vasant Kunj, would provide a quality living experience. 
 
Regrettably, we are facing persistent challenges, with one of the major issues being an 
inadequate water supply. Despite regularly paying our water bills to DDA, we often 
encounter disruptions in our water supply, with some towers experiencing water shortages 
for entire days due to fluctuations in the supply of water tankers. We believe that, as 
homeowners, we are entitled to a reliable and approved daily water supply without fail. 
 
Furthermore, we wish to draw your attention to the substantial damage caused by the 
movement of heavy water tankers within our society. This has led to numerous potholes 
on the main roads, breakage of drain covers, pavements, railings, and walls, which 
unfortunately remain unrepaired for an extended period. Attached to this letter are images 
illustrating some of these damages for your reference. These images are self-explanatory, 
highlighting the severity of the damages. It is not far-fetched to anticipate that these issues 
might soon pose a risk of injury to children, senior citizen, or damage to individuals’ 
property. 
 
Considering that these main roads of our sector falls within the purview of DDA, we 
earnestly request your prompt intervention to address and repair the damages at the 
earliest. To prevent the recurrence of such issues, we propose the operationalization of 
an underground water pipeline extending from society's gate no. 2 to the underground 
reservoir (UGR) of the society. This pipeline would facilitate water supply to the society’s 
UGR from the main road at gate no. 2 without the need for water tankers to enter the 
society. The delivery process through this pipeline could be streamlined using a motor for 
efficient water transfer. This measure would not only save time for the tankers but also 
increase the frequency of their rounds, ultimately resulting in improved and consistent 
water supply. Importantly, it would prevent further damage to our society's infrastructure 
caused by the movement of heavy tankers. 
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 We urgently request your consideration of these proposals and appreciate your attention 
to resolving these pressing issues. Your prompt action is crucial for maintaining the quality 
of life we all aspire to in Vasant Kunj. 
 
 

 
Sincerely, 

For E1 Vasant Kunj Resident Welfare Association 
 
 
 

Madhvendra Shukla 
General Secretary 

 
Encl.: As above 

 


