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E1VKRWA/2023-24/COMMUNICATION/043 Date: February 07, 2024

Mr Kamal Kishore Chatiwal
MD, Indraprastha Gas Ltd

IGL Bhawan, Plot No-04
Community Centre,Sector-09,
RK Puram, New Delhi -110022

NUISSANCE DUE TO HIGH NOISE POLLUTION : CNG STATION MAHIPALPUR
Dear Sir,

| represent the residents of DDA Society, E1 Sector, Vasant Kunj, New Delhi-
110070 in capacity of President, Resident Welfare Association (RWA). May | take this
opportunity to highlight some problems created by one of your CNG stations (Filling
Station) located on the following address:

CNG Station Mahipalpur
Mata Chowk, Vasant Kunj - Mahipalpur Road
Mahipalpur, New Delhi -110037.

2. The above CNG Station has become a cause of concern due to extremely high
noise pollution caused by its recently installed compressors and a perpetual brawl
between staff and customers. The compressors flout all norms of permissible limits of
noise and are louder than any loudest DJ system. These run almost continuously for
16-18 hours in a day with brief breaks. Moreover, they have been located right next to
the boundary of the Society with dwelling units of residents as close as 20 meters. The
compressors either do not have noise mufflers or they have not been installed correctly
thus causing deafening levels of noise pollution. This combined with loud verbal brawls
between staff and customers has made life in Society extremely difficult.

3. The compressors have been placed right next to the Society wall and dwelling units,
in spite of adequate space available to the CNG Station with utter disregard to safety
norms. May be a correct location could have avoided this problem. All these issues
have agitated the residents and merit immediate attention.
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4. In order to avoid any untoward incident involving residents and staff at CNG Station
may | request for your urgent intervention and assistance to.

(a) Instruct the concerned agency or staff to take immediate remedial measures to
bring down the noise pollution levels by either by shifting the compressors away from
Society/dwelling units or incorporating technology that may bring down noise levels
radically.
(b) Issue necessary instructions to your staff at the CNG station for better professional
conduct.

5. The final solution to the problem lies in shifting the CNG station away from
residential area at any other suitable location. Till then the measures given above will
assist to diffuse the situation.

6. We have always considered IGL to be a responsible corporate which has
contributed immensely to control the air and noise pollution levels in NCR. | am sure
you will be able to act equally effectively and urgently to address this acute problem
and health hazard, faced by residents perpetually on daily basis.

Warm regards.

Yours sincerely,

(President)

Copy to:-

Delhi Pollution Control Committee
4th & 5th floor, ISBT

Kashmiri Gate, Delhi-110006
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